OFFICE OF THE CLERK
U. S. BANKRUPTCY COURT
EASTERN DISTRICT OF CALIFORNIA
(Revised January 7, 2002)

TELEPHONIC COURT APPEARANCE
THROUGH COURT CONFERENCE SERVICE

POLICIES AND PROCEDURES GOVERNING TELEPHONIC APPEARANCES:

All telephonic court appearances are subject to the division specific
instructions stated below:

Sacramento Division: Telephonic appearances are allowed in all matters except
the following:

1. Trials and Evidentiary Hearings (all counsel and all witnesses must
appear in person).

2. Any matter designated by the court as requiring a personal
appearance.

If an individual schedules a telephonic appearance and then fails to respond to
the call of a matter on calendar, the court may pass the matter or may treat the
failure to respond as a failure to appear. Scheduling simultaneous telephonic
appearances in multiple courts does not excuse a failure to appear when a
matter is called on calendar. A movant may not appear telephonically on any
matter placed on calendar without a motion control number. All other parties
may appear telephonically.

In Department A of the Sacramento Division, tentative rulings will not be read
during the telephonic appearance. It is incumbent upon the parties to read the
tentative ruling prior to the hearing by visiting the court’s web site at
www.caeb.uscourts.gov and then selecting the Calendars link.

Modesto Division: Telephonic appearances are allowed in all matters except
the following:

1. Chapter 11 Status Conferences (debtor and debtor’s counsel must
appear in person). Others may appear telephonically.

2. Chapter 11 and 12 Confirmation Hearings (debtor, debtor’s
counsel, and all objecting creditors must appear in person).
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3. Pre-Trial Conferences (trial counsel must appear in person).

4. Trials and Evidentiary Hearings (all counsel and all witnesses must
appear in person).

5. Any matter designated by the court as requiring a personal
appearance.

If the court has issued a tentative ruling prior to the hearing, each individual who
appears telephonically shall have reviewed and shall be familiar with the tentative
ruling(s). Failure to comply with this requirement constitutes a waiver of the
opportunity to appear telephonically at the hearing.

If an individual who has scheduled a telephonic appearance does not respond to
the call of a matter on calendar, the court may pass the matter or may treat the
failure to respond as a failure to appear. Scheduling simultaneous telephonic
appearances in multiple courts does not excuse a failure to appear when a
matter is called on calendar.

The 4:00 PM deadline for scheduling telephonic appearances is independent of
the issuance of tentative rulings. Late scheduling of a telephonic appearance is
not justified by the fact that tentative rulings have not been posted on the court’s
web site by 4:00 PM.

Fresno Division: Telephonic appearances are allowed in all matters except the
following:

1. Trials and Evidentiary Hearings (all counsel and all witnesses must
appear in person).

2. Chapter 11 and 12 Confirmation Hearings.

3. Any matter designated by the court as requiring a personal
appearance.

The same rules apply for hearings conducted in Bakersfield.

Individuals making use of the conference call service are cautioned that they do
so at their own risk. Hearings generally will not be rescheduled due to missed
connections.

SCHEDULING A TELEPHONIC APPEARANCE:

You may schedule a telephonic appearance for any division by following
the telephone or facsimile request instructions outlined below:
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By Telephone: Telephone appearances may be arranged by calling Court
Conference at (866) 582-6878 not later than 4:00 PM the day prior to the court
hearing date. Any request for a telephonic appearance made after the 4:00 PM
deadline must be court approved by contacting the appropriate courtroom deputy
or calendar clerk.

In the Sacramento Division contact:

Department A Beverly Door (916) 930-4582
Department B Nancy Williams (916) 930-4580
Department C Sheryl Arnold (916) 930-4473

In the Modesto Division contact:

Calendar Clerk Carlene Walker (209) 521-6899
Courtroom Deputy Brenda Garcia (209) 521-5160 ext 242

In the Fresno Division contact:

Calendar Clerk Marlene Verdialez (559) 498-7220
Department A Gay Parker (559) 498-7279
Department B Debbie Swanbom (559) 498-7579

By Facsimile: Use the court approved Facsimile Request for Telephonic
Appearance Form located under the Calendars section of the Court’s web site at
www.caeb.uscourts.gov. Facsimile requests may only be used if the requested
appearance is made at least 24 hours in advance of the court hearing date. The
facsimile telephone number at Court Conference is (866) 533-2946.

By Internet: NOTE: You can no longer make Internet reservations for telephonic
appearances using the Gentner web site, and Court Conference Service is not
currently equipped to handle this type of reservation request. Should this feature
become available in the future, you will be so advised.
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